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REPORT ON THE SURVEY OF HUMAN RESOURCES WITH THE MICE INDUSTRY IN MACAU
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1. 5|= Introduction

SREXR IESRENSHINEBNES > 82
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IR SHREERNRRE  BEIBERE -
MICE is the one of high value and value-added

~ 3258 ~

industry. It provides job opportunities to sectors
of various academic levels, and facilitates the
economic growth, as well as the developments
of related industries, such as hotel, airline com-
panies, food and beverages, marketing and pro-

motion entities, transportations and tourism.

RPN E 2RI RERE T - XLIRFE e
AR o JRPIEF ZRRAY 25 TR EF H BX SR 2N0RPT
EMITET ~ BIREELLET - BRI E - SBRIRARE -
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ZBE ©
Macau, along with the global reputation of her
Eastern and Western cultural mix, has been
distinguished as the city in Asia for her relaxed
sight seeing and tour. Various festivals and events
held annually, such as Arts, Music, International

Dragon Boat Competition, Gulf Open Champion-
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ship, International Fireworks Competition and
Grand Prix, plus the booming Gaming industry,
suggest that Macau is one of the ideal places to

conduct international conventions.

SRFERFINBER R —EHRTE - &
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RIFFER °
In Macau, the MICE industry is at her budding
stage and is quite a distance from maturity. The
hardware and software to support the growth
have been identified with deficiencies, especially
in the area of the immediately needed and
necessary human resources. As such, in order for
Macau to have a healthy growth and well
established MICE industry, it is utmost important
to have effective planning and farming on human
resources.
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The Macau Convention and Exhibition Association
(MCEA) has interviewed her members via questionnaires
to find out facts and data to put up a comprehensive
analysis. With statistical figures, identifies the structure
and difficulties encountered in the manpower aspect of
the present MICE industry. After all, appeal to the
Government on policies that the industry is earnestly

expecting.

2. BRFEREANDERNER LIAKER
The MICE industry and the definition on
Human Resources, and Samplings for the

Survey

2.1 ERFEMEANDNEIRESE

The MICE industry and the definition on Human

Resources
O grEzx% "MICE |, #5192 — k& (Meetings) -~
#SE) kA% (Incentives) ~ AKAIEFE ( Conventions )
EAfEEE ( Exhibitions ) -
[0 MICE is the acronym for Meetings, Incentives,
Conventions, and Exhibitions
O ERFEMADERZEFFTAANSHE
Laborer or work force participating is the human
resources within the MICE industry.
2.2 fi5e¥ % Samplings for the Survey
O 2REXBEMNATKE -
The 50 members of the MCEA.
2.3 ZEHERERMLE
The representative of the Samplings
O gREXRGEMNA TAAREEMRE T 80%LL_ ERERFT
ERER
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The 50 Members of the MCEA engage 80% of the

participants within the MICE industry in Macau

3. #H3tBHRY Objectives of the Survey

O YHEEERFFADERINT

[0 To find out the present situations of the human

resources in the MICE industry

O T Lo B RIS REESPTEHA A D EIRMEE

[0 To find out and analyse the existing problems

encountered in regard to the human resources of

the MICE industry

O EEBTAH B R BIBUER

[0 To put up relevant recommendations on the supp-

orting policies to the Authorities to consider.

4. AAST4EER  Results of the Survey

41 FHATER

Information on Companies interviewed

4.1.1 ZFH A SIMIEIEIERL

Structure on business scopes of Companies

interviewed

AWFTEREIL RS TAE Y A HESERBEKRE
LI N T GEIEZ A FIFTRERSSEE - B
g Rl AR S S RS ERETRTS -
Bl 38% £z 26% -

o

0
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The survey covers satisfactory interviews with
50 MCEA members via questionnaires which
allow interviewees to select more than one
choice to closely identify their business scopes.
Out of these 50 responses, 38% and 26% are
Convention and Exhibition Organizers and

Exhibition Official Contractors respectively.
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36% LI SRE R /B - FTLMERREZES R - ik
EEEAIAERL °

40%

35%
30%

259 Number of employees of those companies interviewed

20% is not an even distribution. Companies with less than
15%
10% 10 and having 10 -20 employees are the 2 clusters that

5%

- represent 66% of the respondents. As such, these 2

Convention Public Exhibition  Exhibition ~ MICE Travel MICE Venue  Others
and Exhibiton Relations/  Official  Logistics and ~ Services Operators and ClllSteI'S deﬁned as SMES (Small and Medlum Enterp—
O i ising /  Ci Freight Management 4
Consulting Forwarders
SIS rises), are the two major players in the MICE industry.

B3k 1: Z5H/ARPTEE <5 IE

Fig. 1: Business profile of Companies interviewed.

B1~10 staffs

W 11~20 staffs
021~50 staffs
051~100 staffs

0101 and above staffs

4.1.2 FFHAT MEHFERE ZEEFR
Time horizons on the establishments of the

Companies interviewed

S ATIERPIN R BTSN - £TE 20%

—FLUF R LI ERIAEEE - 93 51522%5:36% -
B3k 3: X AT ABEE
Of those companies interviewed, in terms of years in Fig. 3: Pie Chart on the number of employee of
those Companies interviewed.

the MICE operations, the clusters for less than one

year and over ten years are 22% and 36% respectively.

OLess than 1 year

Blese! 4.1.4 FEEABI AN KIRFIEBE T
0 3 years

O3 to 5 years Overview on the origins and the associated
05 to 10 years

academic levels of employees of those Companies
EMore than 10years

12%

18% interviewed.

FHATRHAREF - DEERS R
ARBE I F By - ARSI IR S i\ R
B - T2 AT A I8 B BLS o R B 0 T 49tk )\
Ho -

B3k 2: REH AR H HFERE E
Fig 2: Time horizons on the establishments of
Companies interviewed

4.1.3 ZFHASIABEEE

Number of employees of Companies interviewed

Out of those companies interviewed, with an average

ratio of 80:20 locals to expatriates, only barely 60%

FHHATNEE ARSI AT - LI1-10A
£210-20 ARIAHEH(E AR EB107E66% © T 2= e fE AT AT

local employees versus 80% expatriates are university

graduates or above.
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80.04% GHUAL

HEmployees ratio

EUniversity Graduates or
above

Locals Expatriates

[Bl3k4: ZahARE SRR S E B D E
Fig. 4: Bar Chart on the origins and the associated academic
levels of employees of those Companies interviewed

42 FHATMAFEE

Employee profiles of those Companies interviewed

421 FFHATIERAFRBETIESR Overview on the
part-timers of those Companies interviewed
TEEMAFRBE TS H - AARASERNE —F

NRHATCKEEFRBET -

Per data collected from this survey, it is cleared that

50% of those companies interviewed employ part-time

staffs.

ECompanies with part-
timers

ECompanies without part-
timers

52%

[BI5<5: ZaAFHE S HFREE T2 thFlE
Fig. 5: Pie chart on Companies interviewed with
and without part-timer staffs

12

4.2.2 ZEHRNBADTERANEIER  Overview on the
labor deficiency of those Companies interviewed
EZHAAPBERSZ CERNATBADEIR

NEAIFAERE °

Per data collected from the survey, close to 70% of the

Companies interviewed have labor deficiency.

Hno labor deficiency
W with labor deficiency

69%

[Bl3k6: ZHARADERBN
Fig 6: Pie Chart on the labor deficiency of
those Companies interviewed

423 TERIRSEAN - EERZEINESHEUARS S
FERYUEIFE Responses on the necessity to increase
number of employees in the coming five years to

cope with the growth.

FHERS0EIAT R » TERIRSERN » FEIEINE
EHH49H - NHEZERIMEEMNIFLME -
Per data collected, in the coming 5 years, 49, except 1,
of those companies interviewed have the need for

additional employees.

424 FELOBEBADNERTEOATFHIARGE
Number of employees of those Companies inter-

viewed having labor deficiency

EADNERNENARMAES - LUEEABUT
F1-20 N2 BRI A R A FEIZE64%
It is 64% of those companies interviewed having labor

deficiency are having 1-20 employees.
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E1~10 staffs

W 11~20 staffs
021~50 staffs
0O51~100 staffs

W 101 and above staffs

21%

B3 7: ALDERTENAR R ABEER
Fig. 7: Number of employees of those
Companies interviewed having labor deficiency

4.2.5 FFHASIANNERT EREHE
The rates of labor deficiency of those Compa-

nies interviewed.

EHARNAPRIEADE RN EHARAERF » 14
68%HINAFFRRNANE RN BRI F20% ~ 50% °
It is 68% of those companies interviewed having
labor deficiency are having a shortage rate of ranging

from 20% to 50%.

4% 4% 12% E10% deficiency
W20% deficiency
O30% deficiency
O50% deficiency
W60% deficiency

20% E80% deficiency

Bz 8: R ATANERTEXE
Fig 8: Rates of labor deficiency of those
Companies interviewed.

4.3 FEEASIMANEIREE
Difficulties on manpower of those Companies

interviewed

4.3.1 ZFHABMANEREERAIEER

The factors composing the difficulties on man-

power of those Companies interviewed.

FAEAERERASRERRE ~ Bi(EsR (BT
HEAM) ~ B AT IS N\ FIRE LS M (R S 2K
E T » D RIE52% » 46% » 46%5524% o Ef
PREERI SR ER /N

The survey indicates that quality issues of employees,

job vacancies available (candidates not willing to
apply), issues on importing professionals, and loss of
Staffs due to low salaries or wages encompass 52%,
46%,46% and 24% respectively. Other factors leading

to the difficulties are having minor impact on the

concern.

60%
52%
50%

46% 46%
40%
S 24%
20%
10% 6%
0% ‘ ‘ ‘ M

Quality issueslob vacancies Issues on Loss of staffs ~ Other
of employees available importing  due to low
professionals salaries or
wages

B35 9: 2HHAF R BBHREBEIMIADEIRFED fhE
Fig 9: Factors encountered or presently facing on manpower
of those Companies interviewed.

4.3.2 2007 FRFF T ERERSHEMPEIZEES
HELLER

duties and the expected increments on these

Comparison on the number of

Positions within the industry for the year 2007.

Employees of various job
E20074 AR TR (D AlESREXRE
AE - REEEALR - @RKETRD  XBAS - &

X
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RESGS (S8#%) - SiTAEREHES) 19E

BOMMENT - 2007FF—SREEFIHALAA °
For the first quarter of year 2007, the total number

of employees is 1439. This covers various positions

of the industry, such as high level management

professionals, mid-level management staffs, conven-

tion and exhibition planners / organizers, administra-

tion staffs, hospitality staffs (including chauffeurs),

technicians and temporary staffs.

BEAH LEES YR

Actual Expected increment

2007 E—F 2007 M4
1% Qtr. 2007 4" Qtr. 2007

EHSIEAR
Short term ].26 ].0].5

work force

500
450
400
350
300
250
200
150
100

50

. )

B Expected increment e %,
o

@ Actual ’e%

[Bl5% 10: 20074 & R R AR EFKE
Fig 10: Permanent staff requirements of MICE, year 2007.
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433 KREIRAFATFIRERALERESHET
Forecast on the additional annual permanent

and short term staffs within the coming 5 years.

RRAFEA - ZahA A EPIEER RS
HES - CERNEELLA -
In the coming 5 years, Figure 11 indicates the sche-
duled additional hiring on the permanent and short

term staffs of those companies interviewed.

2500

2045

2000

1500

1000

500

2007 2008 2009 2010 2011

O permanent employees
B short term staffs

Bk 11: RoHARH B A ES AT RE
Fig 11: Overall demand on various positions
of those Companies interviewed

4.4 FEHASIEBATEER LAVERZRAIAET
Statistics on the proposed policies to the Govern-

ment from those Companies interviewed.

BT AEBER B HIERB » REBSEAEAE S
PR HAVERIRA © A 12%8 EABAVEE -
Regarding the Government policies in assisting the

industry, other than most of them have been set out
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in the questionnaire, there are 12% of the respondents

have other recommendations.

80%

74%

70%

60%

50%

40%

30%

20%

10%

0%
Expedite  Expedite the Openupthe  Dedicated ~Openupthejob  Others
Profession importon MICE  importon short ~ Subsidy Fund ~ market to
Taining  Professionals  term labor force  for SMEs  foreign students

studying in local
Universities

Bk 12: XF AT B BENBIEBEINATEIR
i RE 3 1t [
Fig. 12: Distributions on issues encountered
or presently facing on human resources
of those Companies interviewed.

5 GRS

Analysis on the Results of the Survey

5.1 RFIERFAIRSEEH

The future of the MICE industry in Macau is
optimistic

BB - RS ARPFERRNF1IE3
iz ML ABEERI34% - NS ZEES)  IREEZE
RAT » (S B RN R R BT A [ B S8 -
REE MFESFEDRMISRIERIREHE - W5 T4
HFASMIIREERAAR T -
As indicated in Fig. 2, 34% of the companies inter-
viewed have been in business for 1 to 3 years. Due
to the flourish in the Gaming industry, thrive in
tourism, geographic preponderance, and the sup-

ports from the SAR and Central Government, both

5.2

investors and the trade are optimistic on the future
of the MICE industry. Further, all these factors do
attract both the local and foreign investors to par-
ticipate the development of Macau.

BRFFRRBERESFER

The business operations of MICE is at the mid of
the infancy stage

FHA TP ERRENEE A S RASR
R E RAS R RIFHILL B - BRRSESAR
5 BRI A FEES - A IE 1 ATAN
Fig. 1 indicates that the trade is at the mid of the
infancy stage. Among those companies interviewed,
services in convention and exhibition organizing

are relatively minimal.

ERERFR CEE NS A =b e

Exhibition Professional % on Companies

services interviewed

EE%HME Organizer _

BRAM - B - W -

BREEARTS

Public Relations, Advertising,
Consulting, Translations, etc.

BREERFIRE
Booth Set-up Design

SRYRER

Logistics and Transportations

2 RhRbzAR TS

Tour and traveling

ERSEKEREE

Facilities Operations and

Administrations

H{th Others 16%
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5.3

5.3.1

=V WisE S el E S
Bt - RIZREZED THIES -

Also, the downstream and relative services within

S NCIE

MICE are not categorized in the fashion of profess-
ionals. It is only those companies interviewed pro-

viding the services on ad hoc basis.

AHERRNE Difficulties with the Manpower
ANERTEEEERE
The impact of deficiency in manpower on the MICE
B52%MZpARCIEAFRBET » MAE
ERZHLERNZTHATEADERNERIFHEE -
FATNERAERTRRPA  BLEARMA TS
FRIsFE RIS R RNTE R
There are 52% of those companies interviewed
engaged in hiring part-timers, and close to 70% of
these companies are facing the labor shortage issue.
This spells out that during the course of the devel-
opment in MICE, the local labor supplies cannot

satisfy the demands for growth in operations.

5.3.2 IR/ AT EEHF A A

Smaller scale companies are relatively hard to strive
for proper abilities.
EADERNENATERR » LUNMESE
FEIERIECA%(2EE7) - AINARRREE/ - 1
XE DRSS - IEFERRRK - IREEEEMESE
B EZRF - EEIF - ARFMREESRS
TRARHIATZELL% - HEEE1ZE20 A2
AN BUERKIZSER ° ARMEZEZRAZL AL -
WMREIRE S T ABURK °
Among those companies that are having labor
shortage, 64% are SMEs (refer to Figure 7). Though

these companies have been established for a while,

yet, due to smaller in scale, it is not easy to compete
with the other industries, such as the Gaming in-
dustry. From Fig. 9, there are 14% of the companies
interviewed losing employees due to low salaries;
and 60% of these companies are having employees
of 1 to 20. For these companies, they are not just
looking for abilities and manpower, but also need

to retain employees.

5.3.3 AN AN THISRVE RN B N RS

The quality and quantity of the local labor market
puzzle the trade

HBOSA » ESAMEEZADERMBERZA
BSXREMRE (1552%) » BAAEER (B THEAM (b
46%) St B AT S5 E AR RE (1546%) © ZRHBAY
ADEREIR - BREBHIEENST - BIAIZE6R -
MARZENER - MERFER—FTEITE » 7K
AT REZZE - FILIoRBEIRItERE A RS
FTR - IRIEASAE - XA TR ENEERES
BN - 5t8:
XA - PREREAR - BRETAD - ST SHE
AB  BAREIS - BRI - BELIA @ R

S - &5 TEEEAR - HERE
BEHEME -

As indicated in Figure 9, with regard to human
resources of the trade, the focusing issues are qual-
ities of staffs (52%), job vacancies available (cand-
idates not willing to apply) (46%), and the import
of professionals (46%). Though MICE is a burgeo-
ning industry, yet, due to the existing nature of the
local labor market, such as limited in supply, lack
of experience, openings not easily being filled, and

uneven abilities, the local labor market cannot
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provide the necessary expertise for the trade. Per ments, project organizers, and project directors.
survey, the required capacities on staffs of those 5.4 ANHDERERBSL

companies interviewed are various, they are, The trend of the demand on Manpower

English proficient personnel, professional interp- 5.4.1 HRIZERANERBRELRE

Reters, designers, administrators, sales, media Existing labor deficiency in the Industry
planners, erection technicians, warehouse workers, RE107]40 » 20074E+H7H

waiters, cashiers, accountants, mid-level manage- From Fig. 10, it indicates that for the Year 2007,

—— EES N

Forecast demand on

s
il e dlug i additional Headcount L

(Q007FEFE—=) (20074E B M=) Increments

(1st Qtr, 2007) (4th Qtr, 2007)
FRERETED

Convennon and Exhibition 45 2.73 % / Times
Planners/ Orgarizers

45HA{ES Temporary staffs

2 E{EFE Hospitality Staffs
() (including Chuffers)

2.68 £z / Times

#1iff AB Technical staffs 2.28{% / Times

SREREEAS

High level Management Professionals

——

SZH8 Administrative staffs 1.38f% / Times

1.494% / Times

MARRAFRETEFRABLT :

and the demand of manpower in the coming 5 years for the following positions:

=
_ Al BEESAR
e COER gmEm oo (&)
BAR | =EAS Ag Convention  wmAR  CUNL HUGAR
Employeesi High level Mid-level and Administrative Staffs Technical
increased | Management Exhibition staffs : : staffs
) Managements (including
annually | Professionals Planners / -
Organizers i)
1st Qtr,
2007 122 200 26 280 167 205 313 126
(Actual )
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Convention

[ EES
BEAE
High level

Management

HEE
BAK

Employees

hEEE
AB
Mid-level

Managements

and
increased Exhibition

annually | Professionals Planners /

Organizers

4th Qtr,

45
2007
Year 78 139 66
2008

Year

81 144 64
2010

XHEAE
Administrative
staffs

123

135

BEREFBAR
(Z3#)
Hospitality

Staffs
(including
Chuffers)

EiTAB
Technical
staffs

RS
Temporary
staffs

HAS
Others

281

293 293 75 1788

436 366 83 1941

DI ERBASEHEMSIRIEREAESH BT —
BER e B SRS ERY -

The expectations from the trade still cannot be

satisfied even double the size on the above positions.

5.4.2 RRZFABRESEANERTRHE
The demand on various positions for MICE shall

proliferate in the coming 2 years

#3HA{ES Temporary staffs

FRERETEM
Convent]on and Exhibition 26
Planners/ Orgarizers

F21itf A B Technical staffs

18<

2007 FER MBS AR

1* Qtr, 2007 No.
of Actual Employees

BR#EFE Hospitality Staffs
4.4 % / Times
(ZE##) (including Chauffeurs)

IRIBAEER - FEAERRMFESIETE
FIANERFRHIE o HamaF R ERIsE R
TER TREARAEENER - R Tk
Per survey with details stated in the following table,
for the trade, the demand on the various positions,
both specialists and technicians, shall proliferate in

multiples for the coming two years

2008FHAZE (RS A S
Year 2008 Expected
No. of Employees

2929

137

e

Increments

23.2 & / Times

5.3 /&% / Times

3.7f% / Times
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2007 FEMES AR 2008FHAEES AR

ool =1
1" Qtr, 2007 No. Year 2008 Expected el
Increments

2.24Z / Times

2.14% / Times

1.8f% / Times

H {th Others 1.7f% / Times

of Actual Employees No. of Employees

thEEIEAES Mid-level Managements

SREREEAS

High level Management Professionals

2% Administrative staff

LATEABEARNEN AT AL - HEFMZE 5.43 RIRAFANNEIRFERESR
FREBRARARHIPEE - The trend on the demand of manpower for the
It is a big challenge to both the Government and coming 5 years
the trade on how to cope with these enormous RIRE 1R VEER - ATLASEI LU R4S
demands in terms of the capacities in abilities and The following tabulation comes from the data in
the associated manpower. Figure 11

20074 20075

F—= FS

1st Qtr., Year end
2007 of 2007

2008%F 20094F
Year Year
2008 2009

BHAES

126
Temporary staffs

HASEIEANA B

Expected additional employees

BRER

805% 156.7% 58% 41.94% 31.13%
Rate of increment

REAES

1,313 2,297 3,364 4,591 5,900 7,362
Long term employees

RASEIBANAEL

Expected additional employees

HERR

: 74.94% 46.45% 36.47% 28.51% 24.78%
Rate of increment
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TEARZRALER - 2RIBFIE IR S =M e H
£ AR 2 A EN & - MAFRK
NBZE— - THEFESEO%NSEIERE -
ZER#ET15,976 ARIERY -

If the positions could be filled as expected during
the coming 5 years, then, the manpower for the
trade has to be doubled by the end of the second
year, and double again by the end of the fifth year.
In order to achieve the goal to have a total man-
power of 15,976, the annual average increment

should not be less than a 40% growth.

5.5 ZHESRAVERSKEAEE

Appeal from the Trade is obvious

ZHARH BT ER T AR » HE12
SRR - AENIEAS 2SRRI R N AR
The expectations to the Government from those
companies interviewed vary. Yet, as indicated in
Figure 12, it is clear that the expectations from the
trade are basically the 5 areas stated as follows,

=t XER

Recommendations Petition Ratio

IRAZ 3

Expedite Profession Training

74%

MREREASE

Expedite the import on MICE Professionals

RS BEA
Open up the import on short term labor
force

HIRESHRBIF/ b
Dedicated subsidy fund for SMEs

BREIDRFIR BRI ABERIRE 2
Open up the job market to foreign 52%
students studying in the local Universities

OO OO

O 0o oo o

. ##iE%Recommendations

B _EERIDT - SRPIS RS MR RAIPEES -
HASNERBEHBITFEE - £
O PR AT E53
O MRERBASIE
O FAREHIZS IFEA
O HIF&EERBIH/b
O KMEFERFIR BRI SN ARR A B RE E
AIRRERFNK » BEBFERF - E55E5R
BEERIBRERIE LM
As per analysis of above, MICE in Macau is at her
budding stage, and in order to provide an optimum
environment and condition for development, with
respect to the demand on the human resources, both
quality and quantity wise, the trade does expect the
Government to actively support the 5 areas stated as
follows,
O Expedite Profession Training
O Expedite the import on MICE Professionals
O Open up the import on short term labor force
O Dedicated subsidy fund for SMEs
O Open up the job market to foreign students stud-

ying in local Universities

5.1 MMRAZ 153l Expedite Profession Training

BTSRRI » SR ITESE © EMAS
SISO - DIAEEEMAENIZISES o
THRFISEEEAIRIRE— R 48 - AR RIS ERE
ANFEIRR/INE © 75 LerR/ NP EEE LU A BRI 2w
R ASEEREBNTR - ARNEREATLES
BB REBNSIBESERB2ICEDE
3 o BUFALL
O R EERFATIEIIFE - LUEEA SR
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Along with the continuous additions in exhibition

O O =INE I RIS Aty S S8 A 5| A i 2

RS

O O Xtz FERfFRHRIE - BREEERAT

The Government has been actively promoting the

economy with multifaceted industries, and position

facilities and the acceleration in the globalization
process of Macau, plus the survey indicates on the
30% average demand growth rate of the work force,

for the past few years and as the legendary saying

tourism and MICE to be the prevailing direction to that “maturity takes decades”, the locally incubated

creat value and employment opportunities. The expertise cannot satisfy the immediate needs of the
MICE demands.

1E BB _E R AT AR BR SR B ZREV SRR
HKEMA > BUFINRELEASIHE - AT LR E R
HRANFE - TEELEZEA T LMBFIA 7 s2 il
BB » BIRTTAMSE SR A B RIKT -

In order to cope with the existing needs for the

future of the MICE industry in Macau is optimistic,
yet, most of the players in the trade are SMEs which

are lack of internal resouerces to incubate the nece-

ssary work force to cope with the demands. Since
MICE is the industry of high value and vested with

the globalized potential, and could go hand in hand
growth, Government can follow the European and

with the Governent in her economic development ) X )
North American standards to expedite the import

blue print, as such, the Government could, . . . .
of international experts. With the capacities and

OE dite layi t the traini lan for th
= xpecite faying ou € training ptan fot the practical experiences, these experts shall elevate the

MIETS o o o Emsteln d0e peiEmee off die ability levels of the trade and the participants within.

trade. 5.3 B AE HAES F5Hm A

[J O Put in funds to hire local or international renown .
Open up the import on short term labor force

HRAMKEBREFEAORBEATZE > ME
ERIRGEE SRS E RO - E2NATHER - &
REFEREMABZENFRBEES - EERINE
PR - A AN RIS ELUM B SR RFHE -
Due to the fact that the gaming industry has realigned

experts to train up all local participants with the
MICE

[0 O Provide courses via local high level educational
institutions to actively train up professionals

5.2 RS REZ S 3E

Expedite the import on MICE Professionals the employment profile among the local 500,000

FA AR AT 5 & R 35 b O AN [ 38 0 i DB P BRI A b
BIARE - IEAAABRERTEFADNEIRT
SREPAEFHE ZRRB R - RS2 - RIEAH

permanent residents, as well as indicated by the
survey, the MICE industry engages quite a high volume
of multifaceted part timers, the existing local labor
force could hardly satisfy the needs of the trade.

BB RRFERIRS - FReEm e ez RAFAEBRCER B T _E SRR Sy - AT LUERE
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5.4

BRI RN - S@RFMTEEZNIFRAIARES
BRI S M2 BBl sk SRR ZH R © bR
RMEBYEEFANF IR RMEZEERAENE—
EARHARHIA D TIZMSEYRER ©
The short term labor force requirements for MICE
are seasonal. As such, if the Government could put
up supporting policies of allowing the import on
short term work forces, the trade would definitely
benefit from this mass supply and suit the demand
cycles.
BEERFIESNIMNE KB R REE
Open up the Job Market to Foreign Students studying
in the Local Universities

TEINA B B4R A E BRIHIE
LIZERARBNEEHERBITEENAT - A
IS HIREVEEITBTEZNAL - MEEESR
MR EHREIRER - MERFESATET - 5K
RBEEMNADER -
In overseas, there are polices allowing foreign stud-
ents to practice after university graduation. These
policies do benefit directly on various local develop-
ments, as expertises achieved from the high level
education and training are being well utilised, elitists
could be kept within via the market economy mec-
hanism, and as a result, build up a high quality and
strong human resources capacity.

ASRA BB EAE BN AR + B R
A TSI R AE RS AR BE TR AL EE BRI R BN Y
B MAORRLE - 5 LENEANERIT
O EEHRARE - NEEBELAEM LTSS ~

BEANREB

O 1DRFI= ~ NG » IDRIEBHFERNEELL

BRCERPT - 2NBUSHER - B AN IBTEATRE

O PSR ~ —RRFFEMEBITNERE -
T EAR B 2R B9 B B2 AE R B T2 tBAR A

In recent years, high level education institutions

have been recruiting students from mainland China.

There are lots of excellent secondary gradutes com-

oing over to Macau to further thier stuies of which

are having global exposures. These students are
having edges stated as follows,

O Have establishments in mainland China, speaking
Mandarine and certain local dialects, plus knowing
the country well

O Professional ethics and attitude could be developed
after 3 to 4 years in Macau

O Getting familier with Macua, such as the Goverment,
local culture and speaking Cantonese

O Attitudes toward employment are enthusiastic,
aggressive and devoted.

The situations of foreign students from other
countries are qutie similar.
LIRBTRER B B IM KB LR RE R -

Aith & REEMREE - B85 BEREARM AT TS

o IRURBERAGE AR RS E A TS 1Y S S b A0

REMAT -

Should the Government allow foreign students

attending universities to stay in Macauu to practice,

other than absorbing these localised foreigners with
high education and quality for the local labor market,

our MICE shall benifit from this policy.
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